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1.

The world of tourism

A brief history of tourism: From travellers to tourists. Towards
modern tourism. 21st-century tourism.

The tourism industry:

Defining tourism and tourists; special needs and accessible tourism;
tour operators; travel agents; tourist organisations; international travel.
Tourism essentials. At the travel agency. At the tourist information
centre. Talking on the phone. Taking messages.

Communication and
marketing

Communication in the tourism industry: what is communication;
effective communication; travel phrasal verbs; emails; business letters.

Tourism marketing and
advertising

What is tourism marketing: market research; advertising; marketing
mix; marketing in a digital world; adjectives for promotion and
advertising; brochures; promoting destinations; destination marketing;
how to promote a destination.

How to travel and where
to stay

Water travel: ocean cruises

Air travel: scheduled and chartered flights; IATA codes

Vocabulary in context: at the airport; on board; in-flight service
Serviced accomodation: Types of serviced accomodation; hotel
ratings; Albergo diffuso

Self-catering accomodation: glamping

Vocabulary in context: at the hotel.

Taking bookings; checking in / checking out, asking for and refusing
permission.

Grammar bank: present simple and present continuous; past simple
and present perfect; the imperative; comparatives and superlatives;
modals of obligation and advice; polite modals; connectors; relative
pronouns; the duration form; future forms; conditional tenses; the
passive forms; direct and indirect speech.

Speaking: training for Speaking part 1 and Speaking part 2 FCE
Exam ( B2)

Piombino, giugno 2022

Firma Insegnante


http://www.einaudiceccherelli.it/

o 5‘1’STEMC

§ m—
DNV GL
ISTITUTO STATALE di ISTRUZIONE SUPERIORE

‘S°§:g;3'f;;;;‘““ http://www. emaud/ceccherel// it
L. EINAUDI - A. CECCHERELLI FONDI
Agenzia Formativa Regione Toscana - Codice LI0599 - STRUTTURALUI on *
Certificazione di sistema qualita DNV Business Assurance ISO 9001 e EUROPE] 2014-2020  sur
E-mail: LIIS004009@istruzione.it; LIISO04009@PEC.ISTRUZIONE.IT
Cod. fisc.: 81002090496 Cod. meccanogr.: LIIS004009

Antonella Finucci

Firma Rappresentanti studenti



http://www.einaudiceccherelli.it/

